
We train 
Volunteer Mediators 

Let’s talk  
410-820-5553

Provided through
Dorchester County Public Schools and 

Mid Shore Community Mediation Center
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ABOUT US 
Mid Shore Community Mediation 
Center (MSCMC) serves residents 
and businesses in Caroline, 
Dorchester, and Talbot counties, offering mediation 
services, group facilitation, conflict management 
workshops and more at no cost. 

Mediation is a voluntary and confidential process, and our 
specially trained mediators are non-judgmental—meaning 
they will not give their advice or make suggestions. If you 
or someone you know is experiencing a conflict, please 
consider requesting or recommending mediation. 

MISS ION

The Mid Shore Community Mediation Center  
builds stronger communities by facilitating fair,  

free and prompt resolution of disputes.

V IS ION

Building Strength and Harmony in our Community 
through Peace and Understanding.

Reach Us
schools@midshoremediation.org

www.midshoremediation.org
410-820-5553

92% 
of mediations result in an

Agreement



“When I talked  

everyone listened to me  

without interruptions”

“I could say what  

I needed to say without 

getting in trouble”RESTORATIVE 
PRACTICES 
Mid Shore Community Mediation Center is supporting 
Dorchester County Public Schools in the implementation 
of Restorative Practices in schools throughout the district. 
Restorative Practices are a proactive approach to building 
community and offer an alternative to “zero tolerance” 
discipline strategies. Students may experience class 
meetings, or circles, designed to build relationships with 
their peers and teachers. Students may also be provided 
the opportunity to “make things right” when a discipline 
infraction occurs. Ask your student’s administrative team 
for more information.

100% of Parents agreed mediation was a  

 Positive Way
to address concerns about their students

CONFLICT  
RESOLUTION 
TRAINING 
Also called “Peace Group,” Conflict Resolution Training 
is a series of workshops tailored to the needs of students 
aged 10-18. Students involved in the Peace Group will 
learn techniques designed to improve their ability to 
manage conflict and communicate effectively. Lesson 
topics are designed to help students understand what 
triggers their anger, understand how anger  
affects their wellness, practice  
stress reduction techniques  
and improve  
communication  
skills.

PARENT 
CONVERSATIONS
Mid Shore Community Mediation Center provides parents 
and students the opportunity to participate in mediation 
sessions with or without the presence of school staff. 
Parents/guardians may request mediation with other 
parents/guardians regarding situations involving their 
children. These mediations can happen in school buildings 
during the school day, or may be scheduled after school 
hours at locations in Hurlock or Cambridge. Center staff 
contacts everyone involved to schedule the mediation. 
Parents can request this service by contacting the Mid 
Shore Community Mediation Center directly or asking 
their student’s administrator or school counselor for more 
information.

ATTENDANCE 
MEDIATION 
The Attendance Mediation Program is offered to 
students and their families as an opportunity to have a 
collaborative conversation with members of the school 
community around challenges they may be experiencing 
with school or class attendance. During attendance 
mediations, families and school representatives can 
create a unique plan to improve attendance and 
strengthen relationships. School staff members will be 
identifying students they think may benefit from this type 
of conversation and inviting them to mediation. 

A PARTNERSHIP 

Mid Shore Community Mediation Center  
and the Dorchester County Public Schools  
have partnered to provide students, staff & families access 
to mediation and conflict resolution services. Professionally 
trained mediators are available in area schools to mediate 
with students in conflict. Mediation is a private conversation 
between people experiencing conflict designed to help 
resolve the situation. Mediation is voluntary, no one is 
forced to participate or agree to anything they don’t want 
to agree to. Mid Shore Community Mediation Center 
mediators are committed to being non-judgmental during 
mediations and will not give their advice or determine 
who is right or wrong. Mediation is not a punishment, it is 
a tool for resolution and problem-solving. Mediation is a 
successful alternative to resolving conflicts. 

Please encourage your student to talk with our mediators if 
they are experiencing a conflict.

80% of students reported  
mediation helped prevent  
their conflict from escalating to a fight

“The mediators  

didn’t judge me because  

I’m different”


